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Reasons You Chose ELFHCC

NO INSURANCE

LOCATION QUALITY OF CARE

IPLE SERVICES PRAYER OFFERED

If my visit was a TeleHealth visit, it met my expectations.

1 know how to get care during evenings and weekends.

Overall, | felt my visit was

The likelihood of referring friends and family to East Liberty Health Care Center
Keeps my personal information private

Privacy in the exam room

Comfort and safety while waiting

Neat and dean building

If I leave a message during office hours, | receive a call back within 24 hours.
The practice helps me to make appointments for tests and with specialists.
The practice informs me of results of tests and xrays.

The Staff are friendly and helpful.

My provider explained to me changes I will need to make in my lifestyle.
My provider explained to me how to manage my care at home.

My questions are answered in a way that | understand.

My provider takes enough time with me.

I have a say in decisions about my care.

Waiting for test results

Waiting for tests to be performed

Time in exam room

Time in waiting room

Reminds me of appointments and tests
Prompt return on calls

Same day appointments

Convenience of Center locations

Hours the centeris open

Availability of appointments

2021 STAR RATINGS

1 as the lowest rating, 5 being the highest rating



