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Accessing healow TeleVisits from the healow App
healow TeleVisits can be accessed from the healow app on a phone. This enables patients to attend a healow TeleVisit
with their doctor from their phone.

Downloading the healow app
In your phone’s app store search for the healow app
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Upon opening healow, allow the app to send notifications. The healow app will open with a brief tutorial. Follow the
tutorial by swiping left and right on your phone screen. When ready click Get Started. A pop up will appear for the app to
allow access to your location. Select Allow While Using App.
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Sign into the patient portal account using the practice code XXXXXX. Enter your patient portal username and password
and click login. Accept the Terms of Use Agreement

4 App Store /| T 148 PM 4 App Stare a0 T 1:49 PM

e (§) healOWw e (g) healow

® =] - ‘w TeErMS OF USE AGREEMENT
E’ | E . This Terms of Use Agreement (“Terms of

Use" or "Terms of Use Agreement”)

—_—> Login ta Patient Portal accourt > governs your aceess and use of the >

software, applications, and services as
— MAG - Medical Advantage Group - described below.

Sign into your portal account MASTER--TRAIN EAST LANESING MI

if your doctor has given you online

Ownership and Purpose of

access 1o your health record ! the “_r’ehsnes and
- Applications:
=
Healew, LLC {"HEALOW™) owns and
This occount bekongs § (=] various websites and licati
1is occount belongs to - Myself - related to electronic medical records
OR "EMR"), software for EMR and healthcare
Login practice management, and other related
Flanse enter the code given 1o you by yeour online products and services. Some of the
dactor's office OR enter your doctor's contact — HEALOW products and services interact

USERMAME OR PASEWORT with the software for EMR and healthcare
practice management ("EMB Software™)
owned and licensed by eClinical Works,

LLC. The HEALOW products and services

LOGIN 1 agree to the terms & conditions

number.

Medical Advantage Group March 18, 2020 | Page 1 of 3



Patient View — healow App Instructions| Medical Advantage Group M

Create a 4 digit pin and confirm. Turn on touch ID if desired. Setup the hello2healow by clicking next.
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Accept the Terms of Use Agreement. Allow access to the phones microphone. Allow access to the phones camera.
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Verify your telephone number. Enter the 4 digit code texted to your phone. Complete enrollment. Your patient
dashboard will open.
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To attend a healow TeleVisit from the healow app on the phone:
1. Open the healow app from the phone.
2. Signin to the healow app:
e |f the patient has already checked into the appointment, the Appointment widget displays in red:
3. Click the Appointment widget to display the patient’s upcoming appointments.
4. Click on the desired appointment to open the appointment.
5. Click the Camera icon, Start TeleVisit:
6. Complete the questionnaire if applicable and enter any vital information. Click Submit.
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The following message displays:
Once the provider is connected, the TeleVisits window opens with the provider and the patient view:
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