2025 Patient Satisfaction Survey 5-STAR Rating Results

The likelihood of referring family and friends to the health center.

| feel that the privacyin the exam rooms allows me to have confidential discussions
with my health care providers.

If I leave a message during office hours, | receive a call back within 24 hours.

The staff are professional, friendly, and helpful.

My provider explains to me how to manage my health and treatment plan at home.
The health centerinforms me of my test resulisin a reasonable amount of time.
My health questions are answered in a way that |understand.

| have a say n decizions about my care.

The hours the health center is open are convenient.

The health center reminds me of My UpCcoMming appointm ents.

Il have an urgent need, | am able to speak to someone within 2 hours or be seen
within 1-2 days

When lcall to schedule a same day appointment, lam able to get in to be seen.
Iti=s easy to schedule an appointment.

Thereis availability of appontments with my PCP or PCP team.
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